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Sex	by	age	 Male,	15-24	 53.7	 3%	 55	 3%	
Male,	25-34	 209.2	 13%	 251	 14%	
Male,	35-44	 231.5	 15%	 255	 14%	
Male,	45-54	 168.0	 11%	 189	 11%	
Male,	55	and	up	 103.0	 7%	 158	 9%	
Female,	15-24	 45.4	 3%	 75	 4%	
Female,	25-34	 227.1	 15%	 249	 14%	
Female,	35-44	 225.1	 15%	 245	 14%	
Female,	45-54	 179.8	 12%	 149	 8%	
Female,	55	and	up	 108.7	 7%	 138	 8%	
Disability	 No	disability	 1502.1	 97%	 1667	 95%	
Male,	with	disability	 24.0	 2%	 50	 6%	
Female,	with	disability	 25.4	 2%	 47	 6%	
Sex	by	
education	
Male,	Lower	2nd	level	or	less	 121.6	 8%	 130	 7%	
Male,	Higher	2nd	level	 206.7	 13%	 329	 19%	
Male,	Cert	or	diploma	 179.3	 12%	 174	 10%	
Male,	Degree	or	higher	 257.9	 17%	 275	 16%	
Female,	Lower	2nd	level	or	less	 68.9	 4%	 90	 5%	
Female,	Higher	2nd	level	 185.9	 12%	 231	 13%	
Female,	Cert	or	diploma	 229.8	 15%	 235	 13%	
Female,	Degree	or	higher	 301.6	 19%	 300	 17%	
Sex	by	
occupation	
Male,	Managers	&	Senior	Officials	 62.4	 4%	 96	 5%	
Male,	Professionals	 125.5	 8%	 67	 4%	
Male,	Assoc.	Profess.	&	Technical		 114.3	 7%	 114	 6%	
Male,	Administrative	&	Secretarial		 39.6	 3%	 49	 3%	
Male,	Skilled	Trades	 150.4	 10%	 93	 5%	
Male,	Personal	Services		 23.0	 1%	 20	 1%	
Male,	Sales	&	Customer	Services	 46.1	 3%	 135	 8%	
Male,	Process,	Plant	&	Machine	Op.	 96.8	 6%	 54	 3%	
Male,	Elementary	Occupations	 107.3	 7%	 280	 16%	
Female,	Managers	&	Senior	Officials	 37.8	 2%	 53	 3%	
Female,	Professionals	 187.2	 12%	 117	 7%	
Female,	Assoc.	Profess.	&	Technical		 81.5	 5%	 113	 6%	
Female,	Administrative	&	Secretarial		 155.7	 10%	 144	 8%	
Female,	Skilled	Trades	 18.0	 1%	 30	 2%	
Female,	Personal	Services		 114.9	 7%	 95	 5%	
Female,	Sales	&	Customer	Services	 94.5	 6%	 187	 11%	
Female,	Process,	Plant	&	Machine	Op.	 18.9	 1%	 8	 0%	
Female,	Elementary	Occupations	 77.8	 5%	 109	 6%	
Ethnicity	 Irish	national	 1207.4	 78%	 1348	 76%	
Male,	Non-Irish	 178.9	 12%	 250	 14%	
Female,	Non-Irish	 165.4	 11%	 166	 9%	
Sex	by	number	
Children	
No	children	 845.3	 54%	 1047	 59%	
Male,	1	child	 120.4	 8%	 121	 7%	
Male,	2+	children	 227.9	 15%	 243	 14%	
Female,	1	child	 148.5	 10%	 116	 7%	
Female,	2+	children	 209.5	 13%	 237	 13%	
Region	 Dublin	 495.9	 32%	 612	 35%	
Border,	Midlands	&	West	 377.2	 24%	 490	 28%	




























Outcomes	 Adjustment	1	 Adjusted	1	 Adjustment	2	 Adjusted	2	
A	 Gross	Sample	(160	clusters	of	4	X	5	addresses)	 3200	 	 3200	 	 3200	
B	 Completed	Interviews	 1764	 	 1764	 	 1764	
	 Ineligible	addresses	
C	 Vacant	(incl.	derelict/demolished)	 52	 249	 301	 	 301	
D	 No	employee	 441	 	 441	 	 441	





183	 	 183	 	 	
G	 Language	barrier		 54	 	 54	 	 	
H	 Non	contact	(no	reply,	could	not	gain	access)	 413	 -249	 164	 	 	
I	 Total	unknown	eligibility	 650	 	 401	 -401	 	
	 Eligible	non-responding	addresses	
J	 Respondent	refused.	 221	 	 221	 	 221	
K	 Respondent	temp.	absent	throughout	fieldwork	 45	 	 45	 	 45	
L	 Respondent	physically/mentally	ill	or	incapacitated.	 13	 	 13	 	 13	
M	 Other	reason	 14	 	 14	 	 14	
N	 Total	eligible	non-respondents	 293	 	 293	 330	 623	






















18-24	 6.1	(55)	 8.8	(75)	 7.4	(130)	
25-34	 27.6	(251)	 29.1	(249)	 28.3	(500)	
35-44	 28.1	(255)	 28.6	(245)	 28.3	(500)	
45-54	 20.8	(189)	 17.4	(149)	 19.2	(338)	





















White	 84.7	(769)	 92.8	(794)	 88.6	(1563)	
Mixed	 1.5	(14)	 1.2	(10)	 1.4	(24)	
Asian	 8.9	(81)	 3.4	(29)	 6.2	(110)	
Black	 3.3	(30)	 1.2	(10)	 2.3	(40)	














Christian	 81.4	(739)	 86.9	(744)	 84.1	(1483)	
Buddhist	 0.4	(4)	 0.1	(1)	 0.3	(5)	
Hindu	 2.3	(21)	 1.4	(12)	 1.9	(33)	
Jewish	 0.1	(1)	 0.2	(2)	 0.2	(3)	
Muslim	 3.6	(33)	 0.7	(6)	 2.2	(39)	
Sikh	 0.1	(1)	 0.1	(1)	 0.1	(2)	
Any	other	religion	 0.3	(3)	 0.6	(5)	 0.5	(8)	
No	religion	 10.9	(99)	 9.5	(81)	 10.2	(180)	










Higher	degree		 12.0	(108)	 14.5	(124)	 13.2	(232)	
Primary	degree	 16.8	(152)	 19.6	(167)	 18.2	(319)	
Diploma	 19.2	(173)	 27.5	(235)	 23.2	(408)	
Upper	secondary	 21.0	(190)	 20.2	(172)	 20.6	(362)	
Vocational	 15.6	(141)	 6.9	(59)	 11.4	(200)	
Lower	secondary	 11.7	(106)	 8.4	(72)	 10.1	(178)	
Primary	 2.4	(22)	 2.1	(18)	 2.3	(40)	










Deafness	or	severe	hearing	impairment	 1.1	(10)	 0.2	(2)	 0.7	(12)	




A	learning	difficulty	 0.8	(7)	 0.9	(8)	 0.9	(15)	
A	long-standing	psychological	or	emotional	condition	 0.8	(7)	 0.5	(4)	 0.6	(11)	
Other,	including	any	long-standing	illness	 2.3	(21)	 2.8	(24)	 2.6	(45)	
No	disability	 93.3	(847)	 92.8	(794)	 93	(1641)	
Refused	 0.8	(7)	 1.2	(10)	 1	(17)	



















Someone	withholding	information	which	affects	performance		 206	 11.7	 126	 7.2	 80	 39	
Pressure	from	someone	to	do	work	below	their	level	of	competence		 228	 12.9	 142	 8.1	 86	 38	
Having	opinions	and	views	ignored	 491	 27.9	 344	 19.5	 147	 30	
Someone	continually	checking	up	on	work	when	it	is	not	necessary		 324	 18.4	 199	 11.3	 125	 39	
Pressure	not	to	claim	something	which	by	right	staff	are	entitled	to		 136	 7.7	 89	 5.0	 47	 35	
Being	given	an	unmanageable	workload	or	impossible	deadlines	 488	 27.6	 342	 19.4	 146	 30	
Employers	not	following	proper	procedures		 333	 18.9	 232	 13.2	 101	 30	
Employees	being	treated	unfairly	compared	to	others	in	the	workplace		 287	 16.3	 189	 10.7	 98	 34	
Being	humiliated	or	ridiculed	in	connection	with	their	work		 178	 10.1	 122	 6.9	 56	 31	
Gossip	and	rumours	being	spread	or	allegations	made	against	others		 173	 9.8	 106	 6.0	 67	 39	
Insulting	or	offensive	remarks	made	about	people	in	work		 260	 14.7	 178	 10.1	 82	 32	
Being	treated	in	a	disrespectful	or	rude	way		 410	 23.2	 289	 16.4	 121	 30	
People	excluding	others	from	their	group		 222	 12.6	 148	 8.4	 74	 33	
Hints	or	signals	that	they	should	quit	their	job		 139	 7.9	 92	 5.2	 47	 34	
Persistent	criticism	of	work	or	performance	which	is	unfair		 220	 12.5	 124	 7.0	 96	 44	
Teasing,	mocking,	sarcasm	or	jokes	which	go	too	far	 251	 14.2	 162	 9.2	 89	 35	
Being	shouted	at	or	someone	losing	their	temper		 360	 20.4	 265	 15	 95	 26	
Intimidating	behaviour	from	people	at	work		 296	 16.8	 183	 10.4	 113	 38	
Feeling	threatened	in	any	way	while	at	work		 186	 10.5	 125	 7.1	 61	 33	
Actual	physical	violence	at	work	 63	 3.6	 38	 2.1	 25	 40	



































Factor	of	ill	treatment	 Description	 Experienced*	 Witnessed	 Perpetrated	
Unreasonable	management	 Report	of	at	least	one	of	the	8	items	within	this	factor	 x	 x	 x	
Incivility	or	disrespect	 Report	of	at	least	one	of	the	11	items	within	this	factor	 x	 x	 x	
Physical	violence	or	injury	 Report	of	at	least	one	of	the	2	items	within	this	factor	 x	 x	 x	
At	least	one	item	 Report	of	at	least	one	of	all	21	items		 x	 x	 x	
At	least	2	items	weekly	 Reported	at	least	2	weekly	derived	from	responses	to	Q1	and	confirmed	at	Q4	35	 x	 	 	
















































































%	 chi	 p	 OR	
	 	 	 	 	 	 	
Unreasonable	management	
Someone	withholding	information	which	affects	performance		 7.4	 7.0	 7.2	 0.095	 0.758	 1.1	(0.7-1.5)	
Pressure	from	someone	to	do	work	below	their	level	of	competence		 8.3	 7.8	 8.0	 0.137	 0.711	 1.1	(0.8-1.5)	
Having	opinions	and	views	ignored	 21.9	 17.0	 19.5	 6.778	 0.009	 1.4	(1.1-1.7)	
Someone	continually	checking	up	on	work	when	it	is	not	necessary		 11.7	 10.8	 11.3	 0.39	 0.533	 1.1	(0.8-1.5)	
Pressure	not	to	claim	something	which	by	right	staff	are	entitled	to		 4.7	 5.4	 5.0	 0.457	 0.499	 0.9	(0.6-1.3)	
Being	given	an	unmanageable	workload	or	impossible	deadlines	 19.0	 19.8	 19.4	 0.161	 0.689	 1.0	(0.8-1.2)	
Employers	not	following	proper	procedures		 12.5	 13.8	 13.2	 0.604	 0.437	 0.9	(0.7-1.2)	
Employees	being	treated	unfairly	compared	to	others	in	the	workplace		 11.6	 9.7	 10.7	 1.812	 0.178	 1.2	(0.9-1.7)	
Incivility	or	disrespect	
Being	humiliated	or	ridiculed	in	connection	with	their	work		 7.7	 6.1	 6.9	 1.811	 0.178	 1.3	(0.9-1.9)	
Gossip	and	rumours	being	spread	or	allegations	made	against	others		 6.9	 5.1	 6.0	 2.752	 0.097	 1.4	(0.9-2.1)	
Insulting	or	offensive	remarks	made	about	people	in	work		 10.5	 9.7	 10.1	 0.359	 0.549	 1.1	(0.8-1.5)	
Being	treated	in	a	disrespectful	or	rude	way		 18.5	 14.3	 16.4	 5.687	 0.017	 1.4	(1.1-1.8)	
People	excluding	others	from	their	group		 9.6	 7.2	 8.4	 3.251	 0.071	 1.4	(1.0-1.9)	
Hints	or	signals	that	they	should	quit	their	job		 5.4	 5.2	 5.3	 0.036	 0.849	 1.0	(0.7-1.6)	
Persistent	criticism	of	work	or	performance	which	is	unfair		 7.5	 6.6	 7.0	 0.610	 0.435	 1.2	(0.8-1.7)	
Teasing,	mocking,	sarcasm	or	jokes	which	go	too	far	 8.5	 9.9	 9.2	 0.998	 0.318	 0.8	(0.6-1.2)	
Being	shouted	at	or	someone	losing	their	temper		 15.9	 14.1	 15.0	 1.073	 0.300	 1.1	(0.9-1.5)	
Intimidating	behaviour	from	people	at	work		 13.1	 7.6	 10.4	 14.411	 0.001	 1.8	(1.3-2.5)	
Feeling	threatened	in	any	way	while	at	work		 7.9	 6.2	 7.1	 2.016	 0.156	 1.3	(0.9-1.9)	
Violence	or	injury	
Actual	physical	violence	at	work	 2.7	 1.6	 2.2	 2.441	 0.118	 1.7	(0.9-3.3)	
































TOTAL	 36.68	 31.27	 2.55	 43.06	 8.96	 1.98	
Gender	 	 	 	 	 	 	
Female		 36.73	 33.00	 3.13	 43.74	 9.73	 2.68	
Male		 36.62	 29.51	 1.95	 42.37	 8.16	 1.26	
P	 0.963	 0.114	 0.117	 0.561	 0.248	 0.032	
Ethnicity	 	 	 	 	 	 	
White	 35.75	 29.96	 2.14	 42.16	 9.00	 1.95	
Asian	 44.83	 47.13	 6.90	 52.33	 4.65	 0.00	
Black	or	Mixed	 46.07	 39.33	 5.68	 50.00	 12.36	 4.49	
P	 0.040	 0.001	 0.004	 0.072	 0.200	 0.099	
Age	 	 	 	 	 	 	
18-24		 33.93	 35.71	 1.77	 46.02	 12.39	 1.79	
25-34		 42.14	 35.69	 2.82	 47.78	 12.10	 3.43	
35-44		 34.87	 31.98	 5.01	 41.43	 8.48	 2.12	
45-54		 32.41	 25.06	 0.25	 37.88	 7.09	 0.51	
55+		 37.34	 29.05	 0.83	 43.98	 4.98	 0.83	
P	 0.031	 0.010	 <0.001	 0.042	 0.007	 0.019	
	Education	 		 		 		 		 		 		
Primary	&	Secondary	 33.88	 29.87	 1.34	 40.71	 8.02	 1.19	
Undergraduate	&	Higher		 38.49	 32.04	 3.31	 44.42	 9.58	 2.49	
P	 0.051	 0.338	 0.011	 0.127	 0.268	 0.058	
	Region	 		 		 		 		 		 		
Dublin		 31.38	 28.42	 2.48	 35.64	 7.10	 1.60	
Leinster	(Excl	Dublin)	 38.38	 33.89	 1.40	 44.1	 11.52	 2.24	
Munster	 41.18	 29.60	 2.02	 47.61	 8.64	 2.57	
Connacht	&	Ulster	 36.33	 36.67	 5.00	 47.33	 9.70	 1.33	
P	 0.007	 0.045	 0.021	 <0.001	 0.137	 0.535	
Disability		 		 		 		 		 		 		
Yes	 30.36	 26.79	 3.57	 36.84	 12.28	 3.57	
No	 36.85	 31.40	 2.52	 43.27	 8.90	 1.93	
P	 0.321	 0.464	 0.623	 0.335	 0.380	 0.387	
Income		 		 		 		 		 		 		
Under	€10,000	 38.10	 32.38	 1.90	 48.08	 12.40	 4.80	
€10,000	-	€19,000	 38.08	 31.67	 1.26	 44.77	 9.20	 1.70	
€20,000	-	€29,000	 38.32	 36.96	 2.99	 45.38	 10.30	 2.40	
€30,000	-	€39,000	 36.92	 29.50	 1.08	 43.01	 11.20	 1.10	
€40,000	-	€49,000	 44.51	 25.00	 2.44	 47.24	 6.70	 3.00	
€50,000	or	more	 37.23	 31.39	 5.15	 44.12	 9.60	 2.90	





































TOTAL	 36.68	 31.27	 2.55	 43.06	 8.96	 1.98	
Type	of	organisation	
Private	 34.51	 29.99	 1.18	 40.99	 8.33	 1.77	
Public	 40.36	 33.80	 6.15	 45.92	 10.54	 2.58	
Voluntary	or	Other	 50.88	 31.58	 0.00	 58.93	 5.26	 1.75	
P	 0.006	 0.302	 <0.001	 0.009	 0.215	 0.547	
Sector	
Agriculture	 23.33	 25.81	 0.00	 38.71	 10.00	 0.00	
Industry	 37.56	 30.73	 0.00	 41.95	 7.80	 1.95	
Construction	 39.58	 20.83	 0.00	 42.71	 9.38	 0.00	
Wholesale,	Retail,	Food	&	
Accommodation	(WRFA)	
31.79	 35.16	 1.45	 42.94	 7.23	 2.02	
Transport	 34.23	 26.13	 0.90	 37.84	 11.71	 0.90	
Financial	services	 44.38	 30.63	 0.63	 48.13	 10.63	 1.88	
Public	admin.	&	Defence	(PAD)	 35.00	 25.18	 5.04	 40.00	 10.00	 0.72	
Education	 33.61	 34.03	 2.94	 39.92	 7.14	 2.52	
Health	&	Social	services	 45.15	 35.07	 7.46	 51.12	 12.64	 2.99	
Other	services	 32.32	 29.27	 1.82	 38.18	 6.10	 3.03	
P	 0.010	 0.110	 nv	 0.140	 0.310	 nv	
Size	of	organisation	
<	10	 26.29	 24.78	 0.65	 34.48	 6.03	 0.86	
10	-	49		 42.11	 35.54	 2.56	 48.64	 10.09	 2.26	
50-249		 37.50	 31.91	 3.72	 43.09	 11.17	 2.13	
>250		 41.56	 31.60	 3.90	 45.89	 7.79	 3.46	
P	 <0.001	 0.002	 0.013	 0.000	 0.036	 0.122	
Presence	of	Trade	union	
Yes	 40.68	 33.07	 4.66	 46.27	 10.42	 2.33	
No	 34.43	 29.8	 1.31	 40.62	 8.26	 1.88	





































































































TOTAL	 36.68	 31.27	 2.55	 43.06	 8.96	 1.98	
Composition	of	staff	in	terms	of	ethnicity	(%	black	or	ethnic	minorities)	
None	(0%)	 31.54	 27.56	 1.54	 37.95	 6.41	 1.41	
A	few	(5-10%)	 42.27	 33.10	 2.92	 47.77	 11.68	 2.74	
About	a	quarter	(about	25%)	 34.23	 34.23	 4.07	 42.79	 8.56	 1.80	
About	half	(about	50%)	 41.56	 40.26	 3.90	 50.65	 12.82	 1.30	
More	than	half	(about	60%)	 80.00	 65.00	 0.00	 80.00	 20.00	 15.00	
About	three-quarters	(about	75%)	 37.50	 42.86	 0.00	 42.86	 0.00	 0.00	
Nearly	all	(about	85-90%)	 25.00	 25.00	 0.00	 25.00	 0.00	 0.00	
All	(100%)	 0.00	 16.67	 0.00	 16.67	 0.00	 0.00	
Spearman’s	rho	(p	value)	 0.04	(0.006)	 0.03	(0.082)	 0.05	(0.001)	 0.03	(0.035)	 0.04	(0.010)	 0.03	(0.029)	
Composition	of	staff	in	terms	of	gender	(%	female)	
None	(0%)	 30.85	 22.77	 1.00	 35.82	 4.98	 0.00	
A	few	(5-10%)	 39.36	 33.33	 1.61	 45.78	 8.43	 0.40	
About	a	quarter	(about	25%)	 41.27	 31.75	 4.21	 46.84	 11.58	 1.58	
About	half	(about	50%)	 35.05	 28.87	 0.77	 41.75	 6.17	 2.06	
More	than	half	(about	60%)	 38.46	 39.19	 3.15	 46.85	 9.46	 3.15	
About	three-quarters	(about	75%)	 40.41	 31.44	 4.15	 46.11	 13.92	 3.09	
Nearly	all	(about	85-90%)	 42.33	 42.68	 7.36	 50.31	 15.95	 4.88	
All	(100%)	 24.37	 21.85	 0.00	 29.41	 3.36	 2.52	
Spearman’s	rho	(p	value)	 0.01	(0.490)	 0.04	(0.006)	 0.05	(<0.001)	 0.03	(0.034)	 0.04	(0.009)	 0.02	(0.201)	
Composition	of	staff	in	terms	of	age	(%	of	young	people	under	25)	
None	(0%)	 28.62	 26.71	 2.90	 35.14	 6.88	 0.72	
A	few	(5-10%)	 40.50	 32.50	 2.66	 47.25	 9.59	 1.95	
About	a	quarter	(about	25%)	 40.51	 33.08	 3.28	 46.08	 7.85	 2.53	
About	half	(about	50%)	 33.70	 30.40	 2.56	 41.03	 10.62	 2.93	
More	than	half	(about	60%)	 41.18	 36.27	 1.96	 43.14	 6.86	 0.98	
About	three-quarters	(about	75%)	 35.19	 35.85	 1.85	 42.59	 12.96	 3.77	
Nearly	all	(about	85-90%)	 34.78	 45.45	 0.00	 52.17	 13.04	 8.70	
All	(100%)	 10.00	 30.00	 0.00	 40.00	 9.09	 0.00	




































TOTAL	 36.68	 31.27	 2.55	 43.06	 8.96	 1.98	
Occupation	group	
Managers	and	senior	officials	 40.88	 35.77	 4.35	 46.38	 14.49	 2.17	
Professional	occupations	 34.56	 28.33	 3.97	 38.53	 6.52	 1.70	
Associate	professional	and	technical	 43.17	 35.24	 3.08	 49.78	 11.89	 1.76	
Administrative	and	secretarial	 35.02	 23.61	 0.92	 39.81	 8.33	 0.93	
Skilled	trade	 34.97	 33.33	 0.55	 43.72	 9.29	 2.73	
Personal	service	 35.57	 33.78	 6.76	 44.30	 10.81	 3.36	
Sales	and	customer	service	 34.13	 36.90	 1.20	 46.11	 7.19	 2.38	
Process	plant	and	machine	 40.48	 29.13	 0.00	 44.09	 10.32	 3.94	
Elementary	 33.99	 30.05	 0.99	 39.41	 5.45	 0.50	
p	 0.406	 0.083	 nv	 0.225	 0.060	 nv	
Managerial	or	supervisory	duties	
Yes		 40.04	 31.39	 2.01	 45.88	 12.27	 2.41	
No	 35.35	 31.05	 2.79	 41.85	 7.72	 1.83	
p	 0.066	 0.891	 0.355	 0.124	 0.003	 0.43	
Have	a	permanent	job	
Yes	 35.12	 29.62	 2.78	 41.24	 8.76	 2.29	
No	 42.19	 36.54	 1.33	 49.83	 9.63	 0.66	















































Total	 	 36.68	 31.27	 2.55	 43.06	 8.96	 1.98	
Where	I	work:	 	 	 	 	 	 	 	
The	needs	of	the	organisation	always	come	first	 16.10	 69.47	 57.39	 3.52	 75.00	 22.18	 4.58	
No	 83.90	 30.34	 26.23	 2.30	 36.92	 6.42	 1.49	
p	 	 <0.001	 <0.001	 0.226	 <0.001	 <0.001	 0.001	
You	have	to	compromise	your	principles	 8.84	 69.03	 66.67	 5.13	 72.26	 26.92	 5.77	
No	 91.16	 33.52	 27.86	 2.30	 40.24	 7.21	 1.62	
p	 	 <0.001	 <0.001	 0.032	 <0.001	 <0.001	 <0.001	
People	are	treated	as	individuals	 92.12	 32.98	 28.04	 2.28	 39.73	 7.02	 1.41	
No	 7.88	 79.71	 69.06	 5.76	 82.01	 31.65	 8.70	
p	 	 <0.001	 <0.001	 0.013	 <0.001	 <0.001	 <0.001	
I	decide	how	much	work	I	do	or	how	fast	I	work		 92.63	 34.52	 29.36	 2.33	 40.92	 7.65	 1.71	
No	 7.37	 63.57	 55.81	 5.38	 70.00	 25.58	 5.43	
p	 	 <0.001	 <0.001	 0.033	 <0.001	 <0.001	 0.004	
My	manager	decides	the	specific	tasks	I	do		 20.69	 52.88	 40.82	 2.19	 59.73	 13.15	 1.92	
No	 79.31	 32.45	 28.81	 2.64	 38.74	 7.86	 2.00	
p	 	 <0.001	 <0.001	 0.625	 <0.001	 0.002	 0.919	
I	decide	the	quality	standards	by	which	I	work	 94.73	 35.43	 29.62	 2.27	 41.69	 8.32	 1.62	
No	 5.27	 59.14	 60.87	 7.53	 67.74	 20.43	 8.60	
p	 	 <0.001	 <0.001	 0.002	 <0.001	 <0.001	 <0.001	
I	have	less	control	over	my	work	than	a	year	ago	 7.43	 67.69	 50.00	 4.62	 70.99	 27.69	 7.63	
No	 92.57	 34.17	 29.76	 2.33	 40.78	 7.47	 1.53	
p	 	 <0.001	 <0.001	 0.107	 <0.001	 <0.001	 <0.001	
The	pace	of	work	in	my	present	job	is	too	intense	 13.10	 59.13	 50.22	 6.52	 63.64	 28.14	 7.36	
No	 86.90	 33.27	 28.42	 1.89	 39.92	 6.07	 1.17	
p	 	 <0.001	 <0.001	 <0.001	 <0.001	 <0.001	 <0.001	
The	nature	of	my	work	changed	over	the	past	year	 21.60	 50.13	 38.85	 4.20	 54.21	 14.44	 3.94	
No	 78.40	 32.97	 29.21	 2.10	 39.99	 7.45	 1.45	
p	 	 <0.001	 <0.001	 0.020	 0.020	 <0.001	 <0.001	
The	pace	of	work	in	my	job	has	increased	year		 23.53	 46.27	 39.28	 6.99	 51.69	 16.39	 4.58	
No	 76.47	 33.73	 28.84	 1.11	 40.40	 6.74	 1.19	






































































































Different	groups	at	work	demand	things	from	me	that	are	hard	to	combine	 42.35	 48.29	 9.36	
I	have	unachievable	deadlines	 42.81	 45.56	 11.63	
I	have	to	work	very	intensively	 12.31	 48.09	 39.60	
I	have	to	neglect	some	tasks	because	I	have	too	much	to	do	 33.88	 53.65	 12.47	
I	am	unable	to	take	sufficient	breaks	 45.74	 45.56	 8.69	
I	am	pressured	to	work	long	hours	 42.92	 43.10	 13.98	
I	have	to	work	very	fast	 17.09	 49.95	 32.96	
I	have	unrealistic	time	pressures	 35.90	 51.80	 12.31	
Control	 	 	 	
I	can	decide	when	to	take	a	break	 12.90	 32.26	 54.85	
I	have	a	choice	in	deciding	how	I	do	my	work	 13.14	 35.02	 51.84	
I	have	a	choice	in	deciding	what	I	do	at	work	 19.19	 44.38	 36.43	
I	have	some	say	over	the	way	I	work	 6.09	 35.24	 58.66	
My	working	time	can	be	flexible	 22.20	 45.69	 32.11	
Manager	support	 	 	
I	am	given	supportive	feedback	on	the	work	I	do	 6.02	 36.96	 57.02	
I	can	rely	on	my	line	manager	to	help	me	out	with	a	work	problem	 6.95	 30.51	 62.54	
I	can	talk	to	my	line	manager	about	something	that	has	upset	or	annoyed	me	at	work	 5.42	 26.67	 67.91	
Peer	support	 	 	 	
If	work	gets	difficult,	my	colleagues	will	help	me	 4.61	 27.58	 67.82	
I	get	the	help	and	support	I	need	from	colleagues	 2.90	 28.04	 69.06	
I	receive	the	respect	at	work	I	deserve	from	my	colleagues	 1.95	 18.58	 79.47	
My	colleagues	are	willing	to	listen	to	my	work-related	problems	 3.41	 30.62	 65.97	
Relationships	 	 	 	
There	is	friction	or	anger	between	colleagues	 49.31	 43.89	 6.80	
Role	 	 	 	
I	am	clear	what	is	expected	of	me	at	work	 1.68	 7.99	 90.33	
I	know	how	to	go	about	getting	my	job	done	 1.94	 8.00	 90.07	
I	am	clear	what	my	duties	and	responsibilities	are	 1.19	 9.90	 88.91	
I	am	clear	about	the	goals	and	objectives	for	my	department	 2.51	 13.22	 84.27	
I	understand	how	my	work	fits	into	the	overall	aim	of	the	organisation	 1.77	 14.00	 84.23	
Change	 	 	 	
I	have	sufficient	opportunities	to	question	managers	about	change	at	work	 8.83	 39.87	 51.30	























































































































25-34	 1.5	(0.8-2.8)	 0.8	(0.4-1.4)	 1.0	(0.1-16.4)	 1.2	(0.6-2.1)	
35-44	 0.8	(0.4-1.5)	 0.7	(0.4-1.3)	 1.9	(0.1-29.9)	 0.7	(0.4-1.3)	
45-54	 0.9	(0.5-1.7)	 0.4	(0.2-0.8)	 0.1	(0.0-2.8)	 0.7	(0.4-1.3)	
55+	 1.0	(0.5-2.0)	 0.6	(0.3-1.1)	 0.1	(0.0-4.4)	 0.9	(0.5-1.7)	
Ethnicity	(White)	 	 	 	 	
Asian	 0.9	(0.4-1.9)	 1.2	(0.5-2.6)	 7.8	(1.6-38.8)	 0.9	(0.4-2.0)	
Black,	mixed	&	other	 1.3	(0.6-2.5)	 1.5	(0.7-2.9)	 2.3	(0.1-46.1)	 1.1	(0.6-2.2)	
Higher	qualification	(Secondary	and	below)	 1.4	(1.0-1.9)	 1.3	(0.9-1.8)	 0.7	(0.2-2.5)	 1.4	(1.0-1.9)	
Disability	(None)	 0.8	(0.4-1.9)	 1.1	(0.5-2.5)	 2.2	(0.2-23.0)	 0.9	(0.4-2.0)	
Income	(increasing	income)	 1.0	(0.9-1.1)	 0.9	(0.8-1.1)	 0.8	(0.5-1.2)	 1.0	(0.9-1.1)	
Region	(Dublin)	 	 	 	 	
Leinster	(excluding	Dublin)	 2.2	(1.4-3.3)	 1.8	(1.2-2.8)	 0.8	(0.2-3.1)	 2.3	(1.6-3.5)	
Munster	 2.7	(1.8-4.0)	 1.5	(1.0-2.3)	 0.6	(0.1-2.6)	 3.0	(2.0-4.4)	
Connaught	or	Ulster	 2.6	(1.6-4.0)	 2.4	(1.5-3.7)	 3.9	(1.2-13.4)	 2.9	(1.9-4.5)	
Managerial	position	 1.3	(0.9-1.7)	 1.2	(0.9-1.7)	 0.5	(0.2-1.9)	 1.4	(1.0-1.9)	
Permanent	position	 0.7	(0.5-1.1)	 0.9	(0.6-1.4)	 1.6	(0.3-7.0)	 0.8	(0.6-1.2)	
Trade	union	operates	in	the	organisation	 0.9	(0.6-1.3)	 0.9	(0.6-1.4)	 1.2	(0.3-5.1)	 0.9	(0.6-1.3)	
Type	of	sector	(Private)	 	 	 	 	
Public	 1.3	(0.9-1.9)	 1.2	(0.8-1.8)	 5.7	(1.4-22.4)	 1.3	(0.9-1.8)	
Voluntary	or	other	 3.0	(1.3-6.9)	 1.2	(0.5-2.7)	 1.1	(0.0-26.0)	 3.6	(1.5-8.7)	
Workplace	size	(less	than	10)	 	 	 	 	
10	to	49	 1.6	(1.1-2.2)	 1.4	(1.0-2.0)	 2.6	(0.5-13.8)	 1.5	(1.1-2.2)	
50	to	249	 1.2	(0.8-1.9)	 1.1	(0.7-1.7)	 4.1	(0.7-23.8)	 1.1	(0.7-1.6)	
250	or	more	 1.3	(0.8-2.2)	 1.2	(0.7-2.0)	 4.6	(0.6-34.7)	 1.2	(0.7-2.0)	
Workplace	composition	–	ethnicity	(increasing	%	ethnic)	 1.1	(1.0-1.2)	 1.0	(0.9-1.1)	 1.0	(0.7-1.4)	 1.1	(1.0-1.2)	
Workplace	composition	–	gender	(increasing	%	female)	 0.9	(0.8-1.0)	 1.0	(0.9-1.1)	 1.0	(0.7-1.4)	 0.9	(0.9-1.0)	
Workplace	composition	–	age	(increasing	%	younger)	 0.8	(0.8-0.9)	 0.8	(0.8-0.9)	 0.6	(0.4-0.9)	 0.8	(0.8-0.9)	
FARE	items	 	 	 	 	
The	needs	of	the	organisation	always	come	first	 3.5	(2.4-5.1)	 2.0	(1.4-2.9)	 0.3	(0.1-1.3)	 3.2	(2.1-4.7)	
You	have	to	compromise	your	principles	 2.7	(1.6-4.6)	 4.3	(2.6-7.0)	 6.5	(1.7-25.2)	 2.7	(1.6-4.7)	
People	are	treated	as	individuals	 0.3	(0.2-0.6)	 0.3	(0.2-0.5)	 1.0	(0.2-4.5)	 0.3	(0.2-0.6)	
I	decide	how	much	work	I	do	or	how	fast	I	work		 0.9	(0.5-1.5)	 0.7	(0.4-1.2)	 0.7	(0.2-2.5)	 0.7	(0.4-1.2)	
My	manager	decides	the	specific	tasks	I	will	do		 1.8	(1.3-2.5)	 1.1	(0.8-1.6)	 0.5	(0.2-1.8)	 1.8	(1.3-2.5)	
I	decide	the	quality	standards	by	which	I	work	 0.5	(0.3-0.9)	 0.4	(0.2-0.7)	 0.2	(0.01-0.7)	 0.5	(0.3-1.0)	
I	now	have	less	control	over	my	work	than	a	year	ago	 1.7	(1.0-3.0)	 0.7	(0.4-1.3)	 0.3	(0.0-1.8)	 1.5	(0.8-2.6)	
The	pace	of	work	in	my	present	job	is	too	intense	 2.5	(1.6-3.8)	 1.9	(1.3-3.0)	 2.9	(0.9-9.8)	 2.5	(1.6-3.9)	
The	nature	of	my	work	has	changed	over	the	past	year		 1.5	(1.1-2.2)	 1.3	(0.9-1.8)	 0.5	(0.1-1.6)	 1.5	(1.0-2.1)	




Nagelkerke	R	Square	 0.320	 0.262	 0.397	 0.304	
Hosmer	and	Lemeshow	Test	(p	value)	 0.118	 0.438	 0.001	 0.104	


















Female	(Male)	 0.9	(0.6-1.2)	 1.0	(0.7-1.5)	 1.1	(0.3-3.4)	 1.0	(0.7-1.4)	
Age	(18-24)	 	 	 	 	
25-34	 1.1	(0.6-2.1)	 0.7	(0.4-1.2)	 1.1	(0.1-11.4)	 0.9	(0.5-1.6)	
35-44	 0.8	(0.4-1.5)	 0.7	(0.4-1.4)	 1.7	(0.2-18.3)	 0.7	(0.4-1.3)	
45-54	 0.8	(0.4-1.6)	 0.5	(0.2-0.9)	 0.1	(0.0-2.1)	 0.7	(0.4-1.4)	
55+	 1.0	(0.5-2.0)	 0.5	(0.3-1.1)	 0.3	(0.0-4.7)	 0.8	(0.4-1.6)	
Ethnicity	(White)	 	 	 	 	
Asian	 0.7	(0.3-1.5)	 1.1	(0.5-2.4)	 3.1	(0.5-17.3)	 0.7	(0.3-1.5)	
Black,	mixed	&	other	 0.8	(0.3-1.8)	 0.8	(0.4-1.8)	 1.0	(0.1-19.4)	 0.7	(0.3-1.6)	
Higher	qualification	(Secondary	and	below)	 1.4	(1.0-2.0)	 1.3	(0.9-1.8)	 1.2	(0.3-4.1)	 1.4	(1.0-2.0)	
Disability	(None)	 0.9	(0.4-2.0)	 1.1	(0.5-2.7)	 2.0	(0.2-23.1)	 0.9	(0.4-2.2)	
Income	 1.0	(0.9-1.1)	 0.9	(0.8-1.0)	 1.0	(0.7-1.4)	 0.9	(0.8-1.1)	
Region	(Dublin)	 	 	 	 	
Leinster	(excluding	Dublin)	 2.3	(1.5-3.7)	 1.8	(1.2-2.8)	 0.8	(0.2-3.5)	 2.6	(1.7-4.0)	
Munster	 3.4	(2.3-5.2)	 1.6	(1.1-2.5)	 0.8	(0.2-3.1)	 3.9	(2.6-5.8)	
Connaught	or	Ulster	 2.8	(1.8-4.6)	 2.4	(1.5-3.8)	 3.7	(1.1-12.5)	 3.4	(2.2-5.5)	
Managerial	role	 1.3	(0.9-1.8)	 1.2	(0.9-1.8)	 0.4	(0.1-1.3)	 1.4	(1.0-1.9)	
Permanent	position	 1.0	(0.7-1.5)	 1.1	(0.7-1.6)	 2.7	(0.6-12.6)	 1.1	(0.8-1.6)	
Trade	Union	in	the	organisation	 1.0	(0.7-1.5)	 1.0	(0.7-1.5)	 1.9	(0.4-7.7)	 1.0	(0.7-1.5)	
Public	sector	(Private,	voluntary	or	other)	 1.0	(0.6-1.4)	 1.2	(0.8-1.8)	 4.7	(1.3-17.0)	 1.0	(0.7-1.5)	
Workplace	size	(less	than	10)	 	 	 	 	
10	to	49	 1.7	(1.2-2.5)	 1.4	(0.9-2.0)	 1.4	(0.3-7.1)	 1.6	(1.1-2.3)	
50	to	249	 1.3	(0.8-2.0)	 1.0	(0.6-1.6)	 1.9	(0.3-10.7)	 1.0	(0.7-1.6)	
250	or	more	 1.3	(0.7-2.2)	 1.0	(0.6-1.8)	 1.8	(0.3-12.3)	 1.0	(0.6-1.8)	
Workplace	composition	–	ethnicity	(increasing	%	ethnic)	 1.2	(1.0-1.4)	 1.2	(1.0-1.4)	 1.2	(0.7-2.0)	 1.3	(1.1-1.5)	
Workplace	composition	–	gender	(increasing	%	female)	 1.0	(0.9-1.1)	 1.0	(1.0-1.1)	 1.1	(0.8-1.6)	 1.0	(0.9-1.1)	
Workplace	composition	–	age	(increasing	%	younger)	 0.8	(0.8-0.9)	 0.9	(0.8-1.0)	 0.6	(0.4-0.9)	 0.8	(0.8-0.9)	
Work	Positive	factors	 	 	 	 	
Demand	(scale:	1=low	5=high)	 2.2	(1.8-2.7)	 1.4	(1.1-1.7)	 1.8	(1.0-3.4)	 2.1	(1.7-2.6)	
Control	(scale:	1=high	5=low)	 1.0	(0.8-1.2)	 1.0	(0.8-1.2)	 0.9	(0.5-1.7)	 1.0	(0.8-1.2)	
Manager	support	(scale	1=high	5=low)	 0.8	(0.7-1.0)	 0.8	(0.6-1.0)	 0.7	(0.4-1.3)	 0.9	(0.7-1.1)	
Peer	Support	(scale:	1=high	5=low)	 1.0	(0.8-1.3)	 0.9	(0.7-1.1)	 1.7	(0.9-3.1)	 1.0	(0.8-1.3)	
Clarity	on	role	(scale:	1=high	5=low)	 1.1	(0.9-1.4)	 1.4	(1.1-1.8)	 1.0	(0.5-2.1)	 1.1	(0.9-1.4)	
Change	supports	(scale:	1=high	5=low)	 0.6	(0.5-0.7)	 0.7	(0.6-0.9)	 0.6	(0.3-1.1)	 0.6	(0.5-0.7)	





















































































































































































































































































































































































































%	 Chi	 p	 OR	
	 	 	 	 	 	 	
Unreasonable	management	
Someone	withholding	information	which	affects	performance		 15.7	 13.7	 14.7	 1.369	 0.242	 1.2	(0.9-1.5)	
Pressure	from	someone	to	do	work	below	their	level	of	competence		 17.6	 17.5	 17.6	 0.005	 0.946	 1.0	(0.8-1.3)	
Having	opinions	and	views	ignored	 30.6	 28.0	 29.3	 1.395	 0.238	 1.1	(0.9-1.4)	
Someone	continually	checking	up	on	work	when	it	is	not	necessary		 21.4	 18.9	 20.2	 1.753	 0.185	 1.2	(0.9-1.5)	
Pressure	not	to	claim	something	which	by	right	staff	are	entitled	to		 10.1	 8.5	 9.3	 1.401	 0.237	 1.2	(0.9-1.7)	
Being	given	an	unmanageable	workload	or	impossible	deadlines	 26.8	 22.3	 24.6	 4.868	 0.027	 1.3	(1.0-1.6)	
Employers	not	following	proper	procedures		 19.5	 17.2	 18.3	 1.485	 0.223	 1.2	(0.9-1.5)	
Employees	being	treated	unfairly	compared	to	others	in	the	workplace		 24.6	 18.1	 21.4	 10.82	 0.001	 1.5	(1.2-1.9)	
Incivility	or	disrespect	
Being	humiliated	or	ridiculed	in	connection	with	their	work		 13.7	 10.7	 12.3	 3.524	 0.060	 1.3	(1.0-1.8)	
Gossip	and	rumours	being	spread	or	allegations	made	against	others		 18.9	 16.7	 17.9	 1.317	 0.251	 1.2	(0.9-1.5)	
Insulting	or	offensive	remarks	made	about	people	in	work		 19.2	 17.3	 18.3	 1.018	 0.313	 1.1	(0.9-1.4)	
Being	treated	in	a	disrespectful	or	rude	way		 24.3	 19.4	 21.9	 6.042	 0.014	 1.3	(1.1-1.7)	
People	excluding	others	from	their	group		 20.1	 15.3	 17.7	 6.705	 0.010	 1.4	(1.1-1.8)	
Hints	or	signals	that	they	should	quit	their	job		 10.0	 6.9	 8.5	 5.239	 0.022	 1.5	(1.1-2.1)	
Persistent	criticism	of	work	or	performance	which	is	unfair		 15.5	 10.8	 13.2	 8.206	 0.004	 1.5	(1.0.1-2)	
Teasing,	mocking,	sarcasm	or	jokes	which	go	too	far	 13.1	 13.9	 13.5	 0.226	 0.635	 0.9	(0.7-1.2)	
Being	shouted	at	or	someone	losing	their	temper		 22.6	 19.3	 20.9	 2.968	 0.085	 1.2	(1.0-1.5)	
Intimidating	behaviour	from	people	at	work		 16.4	 12.6	 14.5	 5.169	 0.023	 1.4	(1.0-1.8)	
Feeling	threatened	in	any	way	while	at	work		 11.9	 9.1	 10.5	 3.604	 0.058	 1.3	(1.0-1.8)	
Violence	or	injury	
Actual	physical	violence	at	work	 5.1	 3.6	 4.3	 2.219	 0.136	 1.4	(0.9-2.3)	

































Total	 42.01	 38.10	 5.04	 47.96	
Gender	
Female	 44.07	 38.81	 5.82	 49.16	
Male	 39.89	 37.47	 4.13	 46.78	
p	 0.075	 0.562	 0.103	 0.318	
Age	group	
18-24	 31.86	 33.63	 2.65	 38.05	
25-34	 47.78	 43.15	 6.85	 53.83	
35-44	 44.12	 38.73	 6.17	 48.94	
45-54	 38.38	 33.67	 3.28	 45.32	
55+	 36.25	 35.68	 2.90	 42.74	
p	 0.001	 0.036	 0.027	 0.004	
Ethnicity		 	 	 	 	
White	 40.59	 36.88	 4.47	 46.76	
Asian	 55.17	 51.16	 5.75	 60.47	
Mixed,	black	&	all	others	 55.06	 47.73	 13.48	 57.30	
p	 0.001	 0.005	 0.001	 0.009	
Education		 	 	 	 	
Primary	and	Secondary	 38.04	 35.66	 2.97	 45.17	
Undergraduate	or	higher	 44.66	 39.72	 6.18	 49.91	
p	 0.006	 0.088	 0.003	 0.053	
Disability	 	 	 	 	
No	 41.89	 37.82	 4.86	 47.95	
Yes	 46.43	 46.43	 8.93	 48.21	
p	 0.498	 0.192	 0.169	 0.969	
Income	 	 	 	 	
Under	€10,000	 37.14	 36.19	 6.67	 41.35	
€10,000	-	€19,000	 43.33	 35.42	 2.08	 46.67	
€20,000	-	€29,000	 40.49	 41.03	 3.80	 47.55	
€30,000	-	€39,000	 46.59	 43.73	 6.81	 54.48	
€40,000	-	€49,000	 45.73	 40.49	 4.27	 51.22	
€50,000	or	more	 45.59	 46.72	 10.22	 54.74	
p	 0.450	 0.236	 0.008	 0.128	
Region	 	 	 	 	
Dublin	 44.68	 36.70	 3.90	 48.67	
Leinster	(excluding	Dublin)	 34.17	 35.85	 4.49	 43.14	
Munster	 45.77	 42.73	 5.70	 50.55	
Connaught	&	Ulster	 39.80	 35.12	 6.33	 47.83	
































Total	 42.01	 38.10	 5.04	 47.96	
Type	of	organisation	 	 	 	 	
Private	 40.27	 36.20	 2.61	 45.79	
Public	 46.52	 41.87	 10.91	 52.49	
Voluntary	or	other	 42.11	 42.11	 5.26	 52.63	
p	 0.059	 0.073	 <0.001	 0.032	
Sector	 	 	 	 	
Agriculture	 25.81	 40.00	 10.00	 43.33	
Industry	 34.15	 39.22	 3.41	 42.44	
Construction	 43.75	 36.84	 1.04	 50.53	
Wholesale,	Retail,	Food	&	Accommodation	(WRFA)	 40.06	 34.39	 1.45	 45.24	
Transport	 41.44	 31.53	 2.73	 43.24	
Financial	services	 44.65	 41.25	 3.13	 48.75	
Public	admin.	&	Defence	(PAD)	 46.76	 43.57	 8.57	 54.29	
Education	 41.18	 38.24	 5.88	 47.26	
Health	&	Social	services	 51.49	 44.03	 12.31	 58.21	
Other	services	 36.36	 31.52	 3.64	 40.61	
p	 0.006	 0.132	 <0.001	 0.008	
Size	of	organisation	 	 	 	 	
<	10	 30.60	 25.86	 1.72	 34.99	
10	-	49	 47.44	 42.86	 5.87	 53.31	
50-249	 47.61	 43.09	 5.85	 54.52	
>250	 41.56	 41.99	 6.49	 48.92	
p	 <0.001	 <0.001	 0.004	 <0.001	
Presence	of	Trade	union	or	staff	association	 	 	 	 	
Yes	 46.03	 43.94	 9.02	 52.48	
No	 40.15	 34.52	 2.53	 45.50	




















Total	 42.01	 38.10	 5.04	 47.96	
Composition	of	staff	in	terms	of	ethnicity	(%	black	or	ethnic	minorities)	
None	(0%)	 34.36	 30.51	 2.69	 39.10	
A	few	(5-10%)	 48.97	 47.68	 6.69	 56.95	
About	a	quarter	(about	25%)	 45.95	 39.19	 5.41	 52.04	
About	half	(about	50%)	 54.55	 46.75	 3.90	 57.14	
More	than	half	(about	60%)	 90.00	 50.00	 0.00	 90.48	
About	three-quarters	(about	75%)	 37.50	 28.57	 0.00	 37.50	
Nearly	all	(about	85-90%)	 25.00	 25.00	 0.00	 25.00	
All	(100%)	 33.33	 16.67	 0.00	 33.33	
p	 <0.001	 <0.001	 0.036	 <0.001	
Composition	of	staff	in	terms	of	gender	(%	female)	
None	(0%)	 35.32	 33.66	 0.00	 41.09	
A	few	(5-10%)	 38.80	 36.80	 4.82	 46.59	
About	a	quarter	(about	25%)	 45.79	 42.11	 5.82	 51.85	
About	half	(about	50%)	 41.65	 34.79	 4.90	 46.39	
More	than	half	(about	60%)	 49.10	 43.24	 4.07	 53.60	
About	three-quarters	(about	75%)	 46.91	 43.52	 6.22	 53.89	
Nearly	all	(about	85-90%)	 52.15	 52.15	 9.20	 61.96	
All	(100%)	 26.89	 18.49	 0.00	 26.89	
p	 <0.001	 <0.001	 0.001	 <0.001	
Composition	of	staff	in	terms	of	age	(%	of	young	people	under	25)	
None	(0%)	 33.70	 29.71	 3.99	 39.49	
A	few	(5-10%)	 47.42	 43.34	 5.15	 53.46	
About	a	quarter	(about	25%)	 44.81	 40.51	 4.80	 50.63	
About	half	(about	50%)	 38.10	 37.73	 5.86	 45.05	
More	than	half	(about	60%)	 46.08	 38.83	 5.88	 51.96	
About	three-quarters	(about	75%)	 45.28	 35.85	 0.00	 46.30	
Nearly	all	(about	85-90%)	 39.13	 36.36	 0.00	 56.52	
All	(100%)	 20.00	 9.09	 0.00	 20.00	



























Total	 42.01	 38.10	 5.04	 47.96	
Occupational	group	 	 	 	 	
Managers	and	senior	officials	 51.45	 41.30	 5.84	 54.35	
Professional	occupations	 43.47	 37.68	 8.22	 49.58	
Associate	professional	and	technical	 45.37	 45.13	 5.31	 51.54	
Administrative	and	secretarial	 36.41	 33.33	 1.38	 43.06	
Skilled	trade	 42.08	 37.16	 2.73	 48.09	
Personal	service	 40.27	 35.14	 9.46	 46.62	
Sales	and	customer	service	 43.11	 39.29	 2.38	 48.81	
Process	plant	and	machine	 35.43	 41.73	 6.30	 45.67	
Elementary	 39.90	 33.99	 1.97	 43.84	
P	 0.147	 0.243	 0.001	 0.466	
Managerial	or	supervisory	duties	 	 	 	 	
Yes	 47.28	 42.05	 5.43	 51.91	
No	 40.02	 36.44	 4.86	 46.34	
P	 0.005	 0.029	 0.619	 0.035	
Job	permanence	 	 	 	 	
Yes	 40.96	 37.83	 5.63	 46.87	
No	 44.85	 37.54	 2.33	 50.83	































Total	 42.01	 38.10	 5.04	 47.96	
Where	I	work:	 	 	 	 	
The	needs	of	the	organisation	always	come	first		 74.30	 68.66	 8.80	 75.70	
No	 35.88	 32.30	 4.26	 42.64	
P	 <0.001	 <0.001	 0.001	 <0.001	
You	have	to	compromise	your	principles	 75.64	 76.28	 9.62	 78.85	
No	 38.74	 34.39	 4.54	 44.96	
p	 <0.001	 <0.001	 0.005	 <0.001	
People	are	treated	as	individuals	 38.77	 35.02	 4.68	 45.05	
No	 79.86	 74.82	 8.63	 82.01	
p	 <0.001	 <0.001	 0.040	 <0.001	
I	decide	how	much	work	I	do	or	how	fast	I	work		 40.02	 36.51	 4.65	 46.14	
No	 67.44	 58.46	 9.30	 70.77	
p	 <0.001	 <0.001	 0.019	 <0.000	
My	manager	decides	the	specific	tasks	I	do		 59.45	 57.26	 3.84	 65.75	
No	 37.53	 33.17	 5.29	 43.32	
p	 <0.001	 <0.001	 0.256	 <0.001	
I	decide	the	quality	standards	by	which	I	work	 40.45	 36.51	 4.84	 46.32	
No	 69.89	 67.74	 7.61	 77.42	
p	 <0.001	 <0.001	 0.236	 <0.001	
I	have	less	control	over	my	work	than	a	year	ago	 73.28	 69.23	 10.69	 79.39	
No	 39.53	 35.64	 4.59	 45.44	
p	 <0.001	 <0.001	 0.002	 <0.001	
The	pace	of	work	in	my	present	job	is	too	intense	 69.57	 59.57	 9.96	 73.91	
No	 37.90	 34.90	 4.24	 44.07	
p	 <0.001	 <0.001	 <0.001	 <0.001	
The	nature	of	my	work	has	changed	over	the	past	year	 60.89	 55.91	 8.66	 67.19	
No	 36.80	 33.19	 3.98	 42.66	
p	 <0.001	 <0.001	 <0.001	 <0.001	
The	pace	of	work	in	my	job	has	increased	over	the	past	year	 56.63	 52.77	 10.84	 63.13	
No	 37.58	 33.58	 3.19	 43.29	









































































25-34	 2.2	(1.3-3.8)	 1.4	(0.8-2.5)	 1.8	(0.4-8.0)	 2.1	(1.3-3.7)	
35-44	 1.6	(0.9-2.9)	 1.1	(0.6-1.9)	 1.2	(0.3-5.3)	 1.6	(0.9-2.8)	
45-54	 1.4	(0.8-2.5)	 0.9	(0.5-1.5)	 0.5	(0.1-2.3)	 1.6	(0.9-2.8)	
55+	 1.4	(0.8-2.6)	 1.1	(0.6-2.1)	 0.5	(0.1-2.6)	 1.5	(0.8-2.7)	
Ethnicity	(White)	 	 	 	 	
Asian	 1.2	(0.7-2.1)	 1.5	(0.8-2.7)	 1.5	(0.5-4.6)	 1.2	(0.7-2.2)	
Black,	mixed	&	other	 2.0	(1.2-3.4)	 1.9	(1.1-3.3)	 5.6	(2.4-13.1)	 1.7	(1.0-2.9)	
Higher	qualification	(Secondary	and	below)	 1.1	(0.8-1.4)	 1.1	(0.9-1.5)	 0.8	(0.4-1.5)	 1.0	(0.8-1.4)	
Disability	(None)	 0.9	(0.4-1.7)	 1.4	(0.7-2.6)	 2.3	(0.8-6.9)	 0.8	(0.4-1.5)	
Income	(increasing	income)	 1.0	(0.9-1.1)	 1.0	(0.9-1.0)	 1.0	(0.8-1.1)	 1.0	(0.9-1.1)	
Region	(Dublin)	 	 	 	 	
Leinster	(excluding	Dublin)	 0.9	(0.6-1.2)	 1.4	(1.0-2.0)	 2.2	(1.0-4.7)	 1.2	(0.8-1.6)	
Munster	 1.4	(1.0-1.9)	 1.6	(1.2-2.2)	 2.0	(1.0-3.9)	 1.4	(1.0-1.8)	
Connaught	or	Ulster	 1.4	(1.0-2.0)	 1.6	(1.1-2.3)	 3.0	(1.4-6.4)	 1.7	(1.2-2.5)	
Managerial	position	 1.5	(1.1-1.9)	 1.4	(1.1-1.9)	 1.3	(0.8-2.3)	 1.3	(1.0-1.7)	
Permanent	position	 0.6	(0.4-0.8)	 0.9	(0.7-1.3)	 2.4	(1.0-6.0)	 0.7	(0.5-0.9)	
Trade	union	operates	in	the	organisation	 1.1	(0.8-1.5)	 1.2	(0.9-1.6)	 1.9	(0.9-3.6)	 1.0	(0.7-1.4)	
Type	of	sector	(Private)	 	 	 	 	
Public	 1.2	(0.9-1.7)	 1.1	(0.8-1.6)	 3.1	(1.6-6.2)	 1.3	(0.9-1.8)	
Voluntary	or	other	 0.9	(0.5-1.6)	 1.2	(0.6-2.2)	 1.1	(0.2-6.1)	 1.0	(0.6-1.9)	
Workplace	size	(less	than	10)	 	 	 	 	
10	to	49	 1.5	(1.1-2.1)	 1.8	(1.4-2.5)	 2.0	(0.8-4.6)	 1.8	(1.3-2.4)	
50	to	249	 1.5	(1.0-2.1)	 1.7	(1.2-2.5)	 2.1	(0.8-5.4)	 1.8	(1.3-2.5)	
250	or	more	 1.0	(0.7-1.6)	 1.6	(1.1-2.5)	 1.6	(0.6-4.4)	 1.3	(0.9-2.0)	
Workplace	composition	–	ethnicity	(increasing	%	ethnic)	 1.1	(1.0-1.2)	 1.0	(1.0-1.1)	 1.3	(1.1-1.4)	 1.1	(1.0-1.2)	
Workplace	composition	–	gender	(increasing	%	female)	 0.9	(0.9-1.0)	 0.9	(0.9-1.0)	 1.0	(0.8-1.1)	 1.0	(0.9-1.0)	
Workplace	composition	–	age	(increasing	%	younger)	 0.9	(0.8-1.0)	 0.9	(0.8-0.9)	 0.9	(0.8-1.0)	 0.9	(0.8-1.0)	
FARE	items	 	 	 	 	
The	needs	of	the	organisation	always	come	first	 3.1	(2.2-4.3)	 2.6	(1.8-3.6)	 1.5	(0.8-2.8)	 2.5	(1.8-3.6)	
You	have	to	compromise	your	principles	 2.8	(1.7-4.5)	 3.6	(2.2-5.8)	 1.9	(0.9-4.0)	 2.5	(1.5-4.0)	
People	are	treated	as	individuals	 0.5	(0.3-0.8)	 0.5	(0.3-0.8)	 1.0	(0.4-2.4)	 0.5	(0.3-0.9)	
I	decide	how	much	work	I	do	or	how	fast	I	work		 0.6	(0.4-0.9)	 0.8	(0.5-1.3)	 0.6	(0.3-1.3)	 0.7	(0.4-1.1)	
My	manager	decides	the	specific	tasks	I	will	do		 2.5	(1.8-3.4)	 2.4	(1.8-3.3)	 0.7	(0.3-1.4)	 2.6	(1.9-3.5)	
I	decide	the	quality	standards	by	which	I	work	 0.6	(0.3-1.1)	 0.6	(0.3-1.0)	 0.7	(0.3-1.7)	 0.5	(0.3-0.9)	
I	now	have	less	control	over	my	work	than	a	year	ago	 1.7	(1.0-2.8)	 1.5	(0.9-2.5)	 0.7	(0.3-1.8)	 2.1	(1.2-3.5)	
The	pace	of	work	in	my	present	job	is	too	intense	 1.8	(1.3-2.7)	 1.3	(0.9-1.8)	 1.1	(0.6-2.2)	 1.7	(1.2-2.5)	
The	nature	of	my	work	has	changed	over	the	past	year		 1.9	(1.4-2.6)	 1.9	(1.4-2.6)	 1.3	(0.7-2.3)	 1.9	(1.4-2.6)	




Nagelkerke	R	Square	 0.299	 0.288	 0.247	 0.272	
Hosmer	and	Lemeshow	test	(p	value)	 0.875	 0.014	 0.094	 0.076	








































































%	 chi	 p	 OR	
	 	 	 	 	 	 	
Unreasonable	management	
Withheld	information	which	affected	someone’s	performance	 3.0	 3.1	 3.1	 0.010	 0.918	 1.0	(0.6-1.7)	
Put	pressure	on	someone	to	do	work	below	their	level	of	competence	 2.9	 2.4	 2.7	 0.415	 0.520	 1.2	(0.7-2.2)	
Ignored	opinions	and	views	of	others	 7.0	 6.7	 6.9	 0.075	 0.784	 1.1	(0.7-1.5)	
Continually	checked	up	on	someone’s	work	when	it	was	not	necessary	 4.2	 3.7	 3.9	 0.268	 0.605	 1.1	(0.7-1.8)	
Put	pressure	on	someone	not	to	claim	something	they	were	entitled	to		 1.7	 2.0	 1.8	 0.167	 0.682	 0.9	(0.4-1.7)	
Given	someone	an	unmanageable	workload	or	impossible	deadlines	 4.2	 4.3	 4.2	 0.011	 0.916	 1.0	(0.6-1.6)	
Not	followed	proper	procedures	in	the	workplace	 2.8	 3.8	 3.3	 1.349	 0.245	 0.7	(0.4-1.2)	
Treated	someone	unfairly	compared	to	others	in	the	workplace	 3.1	 3.0	 3.0	 0.001	 0.973	 1.0	(0.6-1.7)	
Incivility	or	disrespect	
Humiliated	or	ridiculed	someone	in	connection	with	their	work	 1.8	 1.6	 1.7	 0.086	 0.770	 1.1	(0.5-2.3)	
Spread	gossip	and	rumours	or	made	allegations	against	someone	 2.0	 2.0	 2.0	 0.006	 0.937	 1.0	(0.5-2.0)	
Insulted	or	made	offensive	remarks	about	someone	 3.4	 2.1	 2.7	 2.717	 0.099	 1.6	(0.9-3.0)	
Treated	someone	in	a	disrespectful	or	rude	way	 3.2	 2.8	 3.0	 0.331	 0.565	 1.2	(0.7-2.0)	
Excluded	people	from	your	group	 3.9	 3.4	 3.6	 0.420	 0.517	 1.2	(0.7-1.9)	
Given	hints	or	signals	to	others	that	they	should	quit	their	job	 1.3	 1.5	 1.4	 0.090	 0.765	 0.9	(0.4-2.0)	
Persistently	criticised	work	or	performance	which	was	unfair	 1.9	 1.6	 1.8	 0.194	 0.659	 1.2	(0.6-2.4)	
Teasing,	mocking,	sarcasm	or	jokes	which	go	too	far	 2.0	 3.2	 2.6	 2.561	 0.110	 0.6	(0.3-1.1)	
Shouted	at	or	lost	your	temper	with	someone	at	work	 3.9	 3.5	 3.7	 0.251	 0.616	 1.1	(0.7-1.9)	
Intimidating	behaviour	to	people	at	work	 1.3	 1.0	 1.2	 0.336	 0.562	 1.3	(0.5-3.1)	
Made	someone	feel	threatened	in	any	way	while	at	work	 1.1	 1.2	 1.1	 0.006	 0.937	 1.0	(0.4-2.3)	
Violence	or	injury	
Actual	physical	violence	at	work	 0.6	 0.3	 0.5	 	 1.000*	 1.6	(0.4-6.8)	


























Total	 14.00	 9.47	 0.62	 17.07	
Gender	
Female	 14.24	 10.10	 0.69	 17.70	
Male	 13.77	 8.84	 0.56	 16.44	
p	 0.779	 0.363	 0.729	 0.482	
Age	group	
18-24	 8.04	 11.50	 0.88	 14.16	
25-34	 18.55	 11.29	 1.21	 21.17	
35-44	 15.22	 10.40	 0.19	 18.88	
45-54	 9.60	 6.84	 0.00	 12.15	
55+	 12.03	 7.05	 1.24	 14.17	
p	 <0.001	 0.098	 0.078	 0.003	
Ethnicity		 	 	 	 	
White	 13.10	 9.19	 0.57	 16.11	
Asian	 26.44	 8.14	 1.15	 28.74	
Mixed,	black	&	all	others	 17.98	 14.77	 1.14	 22.73	
p	 0.001	 0.200	 0.655	 0.003	
Education		 	 	 	 	
Primary	and	Secondary	 15.30	 10.55	 0.30	 19.02	
Undergraduate	or	higher	 13.27	 8.84	 0.83	 15.93	
p	 0.233	 0.234	 0.169	 0.095	
Disability	 	 	 	 	
Yes	 17.86	 14.04	 0.00	 21.43	
No	 13.88	 9.31	 0.59	 16.92	
p	 0.399	 0.230	 0.566	 0.378	
Income	 	 	 	 	
Under	€10,000	 8.57	 6.67	 0.00	 9.62	
€10,000	-	€19,000	 14.17	 10.83	 0.42	 17.57	
€20,000	-	€29,000	 16.03	 11.14	 0.54	 19.84	
€30,000	-	€39,000	 14.34	 10.75	 1.08	 17.99	
€40,000	-	€49,000	 12.20	 6.71	 0.00	 14.02	
€50,000	or	more	 12.50	 6.57	 2.92	 16.06	
p	 0.469	 0.313	 nv	 0.189	
Region	 	 	 	 	
Dublin	 15.78	 8.16	 0.71	 18.09	
Leinster	(excluding	Dublin)	 13.17	 10.92	 0.28	 17.65	
Munster	 11.40	 8.64	 0.37	 14.15	
Connaught	&	Ulster	 16.39	 11.67	 1.00	 19.73	
































Total	 14.00	 9.47	 0.62	 17.07	
Type	of	organisation	 	 	 	 	
Private	 12.89	 9.09	 0.51	 16.51	
Public	 16.87	 10.54	 0.99	 18.49	
Voluntary	or	other	 14.04	 8.77	 0.00	 17.54	
p	 0.099	 0.639	 0.422	 0.612	
Sector	 	 	 	 	
Agriculture	 12.90	 9.68	 0.00	 12.90	
Industry	 10.24	 7.84	 0.49	 15.12	
Construction	 23.96	 12.50	 0.00	 27.37	
Wholesale,	Retail,	Food	&	Accommodation	(WRFA)	 10.98	 8.09	 0.58	 15.61	
Transport	 14.41	 9.91	 0.00	 16.22	
Financial	services	 15.63	 10.63	 1.88	 20.00	
Public	admin.	&	Defence	(PAD)	 15.11	 5.76	 2.14	 15.71	
Education	 13.45	 10.55	 0.84	 14.77	
Health	&	Social	services	 14.93	 10.07	 0.37	 17.54	
Other	services	 14.02	 10.30	 0.00	 16.97	
p	 0.129	 0.785	 0.264	 0.293	
Size	of	organisation	 	 	 	 	
<	10	%	 12.28	 8.41	 0.43	 15.30	
10	-	49	%	 16.54	 10.53	 0.75	 19.13	
50-249	%	 13.30	 9.31	 0.80	 17.02	
>250	%	 12.93	 9.96	 0.43	 16.45	
p	 0.176	 0.685	 0.859	 0.394	
Presence	of	Trade	union	or	staff	association	 	 	 	 	
Yes	 15.06	 11.02	 0.78	 18.20	
No	 13.79	 8.90	 0.56	 16.79	


















Total	 14.00	 9.47	 0.62	 17.07	
Composition	of	staff	in	terms	of	ethnicity	(%	black	or	ethnic	minorities)	
None	(0%)	 12.84	 7.82	 0.77	 14.89	
A	few	(5-10%)	 16.98	 11.84	 0.51	 20.93	
About	a	quarter	(about	25%)	 11.71	 8.14	 0.45	 15.38	
About	half	(about	50%)	 11.54	 14.29	 0.00	 18.18	
More	than	half	(about	60%)	 20.00	 0.00	 0.00	 20.00	
About	three-quarters	(about	75%)	 28.57	 25.00	 0.00	 37.50	
Nearly	all	(about	85-90%)	 0.00	 0.00	 0.00	 0.00	
All	(100%)	 16.67	 0.00	 0.00	 16.67	
Spearman’s	rho	(p	value)	 0.02	(0.535)	 0.05	(0.055)	 -0.01	(0.572)	 0.04	(0.097)	
Composition	of	staff	in	terms	of	gender	(%	female)	
None	(0%)	 18.32	 12.87	 0.50	 22.39	
A	few	(5-10%)	 16.47	 7.23	 0.40	 18.47	
About	a	quarter	(about	25%)	 17.89	 13.76	 2.11	 24.34	
About	half	(about	50%)	 10.05	 8.25	 0.77	 13.37	
More	than	half	(about	60%)	 13.51	 6.76	 0.45	 14.03	
About	three-quarters	(about	75%)	 14.95	 11.92	 1.03	 19.07	
Nearly	all	(about	85-90%)	 14.72	 12.27	 0.00	 17.07	
All	(100%)	 10.08	 5.04	 0.00	 12.50	
Spearman’s	rho	(p	value)	 -0.04	(0.074)	 -0.02	(0.515)	 -0.03	(0.234)	 -0.05	(0.035)	
Composition	of	staff	in	terms	of	age	(%	of	young	people	under	25)	
None	(0%)	 14.80	 6.88	 0.00	 15.94	
A	few	(5-10%)	 15.10	 9.77	 0.71	 18.29	
About	a	quarter	(about	25%)	 15.19	 10.35	 0.51	 18.69	
About	half	(about	50%)	 14.34	 12.82	 1.83	 18.38	
More	than	half	(about	60%)	 9.80	 3.92	 0.00	 12.75	
About	three-quarters	(about	75%)	 18.52	 14.81	 0.00	 22.22	
Nearly	all	(about	85-90%)	 0.00	 4.35	 0.00	 4.35	
All	(100%)	 0.00	 20.00	 0.00	 20.00	



























Total	 14.00	 9.47	 0.62	 17.07	
Occupational	group	 	 	 	 	
Managers	and	senior	officials	 18.12	 10.95	 1.45	 21.01	
Professional	occupations	 11.90	 7.95	 1.13	 13.88	
Associate	professional	and	technical	 15.04	 12.78	 0.44	 18.14	
Administrative	and	secretarial	 12.04	 6.48	 1.38	 14.75	
Skilled	trade	 18.58	 13.11	 0.00	 24.04	
Personal	service	 10.81	 5.41	 0.00	 12.84	
Sales	and	customer	service	 10.18	 6.55	 0.60	 13.69	
Process	plant	and	machine	 19.69	 11.81	 0.79	 22.83	
Elementary	 13.30	 10.84	 0.00	 17.73	
p	 0.079	 0.057	 nv	 0.025	
Managerial	or	supervisory	duties	 	 	 	 	
Yes	 16.73	 12.07	 0.80	 20.32	
No	 12.57	 8.43	 0.56	 15.37	
p	 0.023	 0.019	 0.553	 0.012	
Job	permanence	 	 	 	 	
Yes	 13.28	 9.11	 0.70	 16.41	
No	 16.61	 11.30	 0.33	 19.27	
































Total	 14.00	 9.47	 0.62	 17.07	
Where	I	work:	 	 	 	 	
The	needs	of	the	organisation	always	come	first	 30.63	 21.48	 1.06	 34.51	
No	 10.81	 7.16	 0.54	 13.72	
p	 <0.001	 <0.001	 0.255*	 <0.001	
You	have	to	compromise	your	principles	 24.36	 24.36	 1.29	 32.05	
No	 13.00	 8.02	 0.50	 15.61	
p	 <0.001	 <0.001	 0.217*	 <0.001	
People	are	treated	as	individuals	 13.11	 8.37	 0.43	 15.75	
No	 24.46	 22.30	 2.88	 32.37	
p	 <0.001	 <0.001	 0.008*	 <0.001	
I	decide	how	much	work	I	do	or	how	fast	I	work		 12.97	 8.20	 0.55	 15.73	
No	 26.92	 25.38	 1.54	 33.85	
p	 <0.001	 <0.001	 0.192*	 <0.001	
My	manager	decides	the	specific	tasks	I	do		 16.71	 11.78	 0.55	 21.37	
No	 13.30	 8.86	 0.64	 15.94	
p	 0.094	 0.090	 0.594*	 0.014	
I	decide	the	quality	standards	by	which	I	work	 13.76	 9.04	 0.60	 16.70	
No	 18.28	 17.20	 1.08	 23.66	
p	 0.222	 0.009	 0.450*	 0.082	
I	have	less	control	over	my	work	than	a	year	ago	 22.90	 19.85	 0.76	 30.77	
No	 13.29	 8.63	 0.61	 15.97	
p	 0.002	 <0.001	 0.573	 <0.001	
The	pace	of	work	in	my	present	job	is	too	intense	 20.35	 15.15	 0.87	 23.81	
No	 13.10	 8.60	 0.59	 16.05	
p	 <0.001	 <0.001	 0.645*	 <0.001	
The	nature	of	my	work	has	changed	over	the	past	year	 17.63	 12.34	 0.52	 21.26	
No	 13.01	 8.68	 0.65	 15.91	
p	 0.021	 0.031	 1.000*	 0.013	
The	pace	of	work	in	my	job	has	increased	over	the	past	year	 16.63	 13.01	 0.96	 21.93	
No	 13.27	 8.38	 0.52	 15.57	























25-34	 2.2	(0.9-5.3)	 1.2	(0.5-2.9)	 -	 1.9	(0.9-4.0)	
35-44	 1.3	(0.5-3.2)	 0.9	(0.4-2.1)	 -	 1.3	(0.6-2.8)	
45-54	 0.9	(0.3-2.4)	 0.8	(0.3-2.0)	 -	 1.0	(0.4-2.3)	
55+	 1.0	(0.4-2.6)	 0.5	(0.2-1.5)	 -	 0.9	(0.4-2.2)	
Ethnicity	(White)	 	 	 	 	
Asian	 1.7	(0.7-4.0)	 1.0	(0.3-3.1)	 0.5	(0.0-29.8)	 1.5	(0.7-3.5)	
Black,	mixed	&	other	 1.7	(0.7-4.3)	 3.3	(1.4-7.9)	 8.5	(0.6-116.5)	 2.1	(0.9-4.7)	
Higher	qualification	(Secondary	and	below)	 0.6	(0.4-0.9)	 0.6	(0.4-1.0)	 2.7	(0.3-26.8)	 0.6	(0.4-0.9)	
Disability	(None)	 1.1	(0.4-3.1)	 1.2	(0.4-3.7)	 	 1.1	(0.4-2.9)	
Income	 1.0	(0.9-1.2)	 0.9	(0.7-1.1)	 1.9	(0.9-4.2)	 1.0	(0.9-1.2)	
Region	(Dublin)	 	 	 	
Leinster	(excluding	Dublin)	 0.8	(0.4-1.3)	 1.4	(0.8-2.7)	 0.1	(0.0-6.6)	 1.0	(0.6-1.7)	
Munster	 0.7	(0.4-1.2)	 1.1	(0.6-2.1)	 0.4	(0.0-3.9)	 0.8	(0.5-1.3)	
Connaught	or	Ulster	 1.3	(0.7-2.2)	 1.7	(0.9-3.3)	 1.3	(0.2-8.9)	 1.3	(0.8-2.2)	
Managerial	 1.3	(0.8-1.9)	 2.2	(1.3-3.5)	 1.7	(0.3-8.6)	 1.3	(0.9-1.9)	
Permanent	 0.8	(0.5-1.3)	 0.9	(0.5-1.5)	 1.6	(0.1-21.5)	 0.9	(0.6-1.3)	
Trade	union	 1.0	(0.6-1.7)	 1.6	(0.9-2.8)	 0.2	(0.0-2.3)	 1.2	(0.8-1.8)	
Public	sector	(Private	or	Voluntary)	 2.5	(1.5-4.2)	 1.4	(0.8-2.6)	 5.2	(0.6-43.5)	 1.7	(1.1-2.7)	
Workplace	size	(less	than	10)	 	 	 	
10	to	49	 0.8	(0.5-1.2)	 0.7	(0.4-1.3)	 3.3	(0.4-28.8)	 0.8	(0.5-1.2)	
50	to	249	 0.7	(0.4-1.2)	 0.6	(0.3-1.2)	 2.5	(0.2-30.5)	 0.8	(0.4-1.3)	
250	or	more	 0.5	(0.2-1.1)	 0.6	(0.3-1.4)	 1.6	(0.1-38.4)	 0.5	(0.3-1.1)	
Workplace	composition	–	ethnicity	(increasing	%	ethnic)	 1.0	(0.8-1.2)	 1.0	(0.8-1.3)	 0.6	(0.2-1.8)	 1.0	(0.9-1.3)	
Workplace	composition	–	gender	(increasing	%	female)	 0.9	(0.8-1.0)	 0.9	(0.8-1.1)	 0.5	(0.3-1.0)	 0.9	(0.8-1.0)	
Workplace	composition	–	age	(increasing	%	younger)	 0.9	(0.8-1.0)	 1.0	(0.9-1.2)	 1.3	(0.8-2.2)	 0.9	(0.8-1.1)	
The	needs	of	the	organisation	always	come	first	 3.2	(2.0-5.0)	 2.3	(1.3-3.8)	 0.6	(0.1-5.0)	 2.6	(1.7-4.0)	
You	have	to	compromise	your	principles	 1.6	(0.9-2.7)	 2.3	(1.3-4.0)	 0.9	(0.1-15.2)	 1.9	(1.1-3.1)	
People	are	treated	as	individuals	 1.0	(0.5-1.8)	 0.6	(0.3-1.1)	 0.1	(0.0-0.9)	 0.8	(0.4-1.3)	
I	decide	how	much	work	I	do	or	how	fast	I	work		 0.5	(0.3-1.0)	 0.3	(0.2-0.6)	 1.2	(0.1-26.8)	 0.5	(0.3-0.8)	
My	manager	decides	the	specific	tasks	I	will	do		 1.0	(0.6-1.5)	 0.8	(0.5-1.2)	 0.8	(0.1-6.3)	 1.0	(0.6-1.4)	
I	decide	the	quality	standards	by	which	I	work	 0.9	(0.4-1.8)	 0.7	(0.3-1.5)	 0.4	(0.0-9.2)	 0.8	(0.4-1.6)	
I	now	have	less	control	over	my	work	than	a	year	ago	 1.6	(0.8-2.9)	 0.9	(0.4-1.8)	 -	 1.5	(0.9-2.7)	
The	pace	of	work	in	my	present	job	is	too	intense	 0.9	(0.5-1.5)	 1.0	(0.6-1.9)	 -	 0.8	(0.5-1.3)	
The	nature	of	my	work	has	changed	over	the	past	year		 1.6	(1.0-2.6)	 1.1	(0.7-2.0)	 0.3	(0.0-4.5)	 1.3	(0.8-1.9)	
The	pace	of	work	has	increased	over	the	past	year		 1.0	(0.6-1.5)	 1.5	(0.9-2.5)	 1.3	(0.2-7.3)	 1.5	(1.0-2.2)	
No.	cases	in	each	model	=	1184	 	 	 	
Nagelkerke	R	Square	 0.166	 0.173	 0.316	 0.153	
Hosmer	and	Lemeshow	Test	 0.257	 0.103	 <0.001	 0.022	






























































































































































Withheld	information	which	affected	someone’s	performance	 0.436**	 0.166**	 0.226**	
Put	pressure	on	someone	to	do	work	below	their	level	of	competence	 0.431**	 0.161**	 0.225**	
Ignored	opinions	and	views	of	others	 0.509**	 0.286**	 0.276**	
Continually	checked	up	on	someone’s	work	when	it	was	not	necessary	 0.485**	 0.189**	 0.179**	
Put	pressure	on	someone	not	to	claim	something	they	were	entitled	to		 0.469**	 0.230**	 0.287**	
Given	someone	an	unmanageable	workload	or	impossible	deadlines	 0.569**	 0.188**	 0.170**	
Not	followed	proper	procedures	in	the	workplace	 0.608**	 0.249**	 0.242**	
Treated	someone	unfairly	compared	to	others	in	the	workplace	 0.400**	 0.130**	 0.168**	
Humiliated	or	ridiculed	someone	in	connection	with	their	work	 0.461**	 0.056*	 0.143**	
Spread	gossip	and	rumours	or	made	allegations	against	someone	 0.267**	 0.143**	 0.181**	
Insulted	or	made	offensive	remarks	about	someone	 0.352**	 0.100**	 0.245**	
Treated	someone	in	a	disrespectful	or	rude	way	 0.530**	 0.156**	 0.231**	
Excluded	people	from	your	group	 0.418**	 0.155**	 0.236**	
Given	hints	or	signals	to	others	that	they	should	quit	their	job	 0.391**	 0.148**	 0.140**	
Persistently	criticised	work	or	performance	which	was	unfair	 0.338**	 0.144**	 0.116**	
Teasing,	mocking,	sarcasm	or	jokes	which	go	too	far	 0.411**	 0.245**	 0.261**	
Shouted	at	or	lost	your	temper	with	someone	at	work	 0.520**	 0.214**	 0.269**	
Intimidating	behaviour	to	people	at	work	 0.392**	 0.053*	 0.132**	
Made	someone	feel	threatened	in	any	way	while	at	work	 0.502**	 0.160**	 0.177**	
Actual	physical	violence	at	work	 0.545**	 0.106**	 0.193**	
































Item	asked	about	1st	 15.0	(69)	 75.9	(350)	 9.1	(42)	
Item	asked	about	2nd	 33.2	(153)	 63.1	(291)	 3.7	(17)	
Item	asked	about	3rd	 42.1	(194)	 57.9	(267)	 0.0	(0)	









































	 	 	 	 	 	
Unreasonable	management	 30.3	 53.4	 27.5	 19.2	 0.012	
Someone	withholding	information	which	affects	performance		 2.1	 31.3	 50.0	 18.8	 0.145	
Pressure	from	someone	to	do	work	below	their	level	of	competence		 2.6	 43.8	 37.5	 18.8	 0.644	
Having	opinions	and	views	ignored	 7.3	 66.7	 16.7	 16.7	 0.031	
Someone	continually	checking	up	on	work	when	it	is	not	necessary		 3.3	 55.0	 30.0	 15.0	 0.476	
Pressure	not	to	claim	something	which	by	right	staff	are	entitled	to		 1.5	 38.5	 53.8	 7.7	 0.083	
Being	given	an	unmanageable	workload	or	impossible	deadlines	 5.6	 57.9	 18.4	 23.7	 0.236	
Employers	not	following	proper	procedures		 4.0	 55.9	 20.6	 23.5	 0.416	
Employees	being	treated	unfairly	compared	to	others	in	the	workplace		 3.9	 50.0	 27.8	 22.2	 0.896	
Incivility	or	disrespect		 65.2	 43.5	 29.0	 27.5	 0.369	
Being	humiliated	or	ridiculed	in	connection	with	their	work		 4.0	 61.5	 26.9	 11.5	 0.147	
Gossip	and	rumours	being	spread	or	allegations	made	against	others		 1.9	 28.6	 71.4	 0.0	 0.030	
Insulting	or	offensive	remarks	made	about	people	in	work		 3.4	 35.7	 28.6	 35.7	 0.690	
Being	treated	in	a	disrespectful	or	rude	way		 5.8	 39.4	 21.2	 39.4	 0.218	
People	excluding	others	from	their	group		 4.8	 25.0	 44.4	 30.6	 0.028	
Hints	or	signals	that	they	should	quit	their	job		 2.2	 57.1	 21.4	 21.4	 0.667	
Persistent	criticism	of	work	or	performance	which	is	unfair		 3.1	 37.5	 37.5	 25.0	 0.690	
Teasing,	mocking,	sarcasm	or	jokes	which	go	too	far	 4.7	 37.5	 33.3	 29.2	 0.730	
Being	shouted	at	or	someone	losing	their	temper		 15.1	 45.7	 28.3	 26.0	 0.990	
Intimidating	behaviour	from	people	at	work		 11.6	 40.6	 35.8	 23.6	 0.166	
Feeling	threatened	in	any	way	while	at	work		 8.6	 50.0	 17.6	 32.4	 0.027	
Violence	or	injury	 4.5	 34.0	 22.6	 43.4	 0.016	
Actual	physical	violence	at	work	 2.6	 37.0	 14.8	 48.1	 0.029	
Injury	in	some	way	as	a	result	of	violence	or	aggression	at	work		 1.9	 30.8	 30.8	 38.5	 0.247	


























%	 chi	 p	 OR	(95%	CI)	
Total	
Male	 67.1	 32.9	




































































Your	position	in	the	organisation	 21.90	 22.40	 20.30	 22.10	 0.15	 0.927	
It’s	just	the	way	things	are	where	you	work	 37.40	 40.00	 68.30	 40.50	 21.01	 <0.001	
Your	performance	at	work	 9.80	 10.80	 6.80	 10.20	 1.10	 0.578	
The	attitude	or	personality	of	the	other	person(s)	 26.80	 41.10	 40.00	 36.70	 24.25	 <0.001	
People’s	relationships	at	work	(e.g.	favouritism)	 11.80	 16.50	 18.00	 15.10	 5.09	 0.078	
People	have	a	group	or	clique	at	work	and	exclude	you	from	it	 5.80	 15.70	 16.90	 12.70	 25.29	 <0.001	
Your	age	 4.60	 5.80	 6.70	 5.40	 0.94	 0.626	
Your	gender	 2.00	 5.40	 13.30	 4.80	 17.34	 <0.001	
Your	nationality	 3.50	 9.90	 13.30	 8.00	 17.34	 <0.001	
Your	religion	 0.50	 2.00	 3.40	 1.60	 5.12	 0.077	
Your	race,	ethnic	group	and/or	colour	of	skin	 3.00	 7.70	 16.40	 6.60	 19.74	 <0.001	
Your	sexual	orientation	(e.g.	gay,	straight,	lesbian,	bi-sexual	etc.)	 0.00	 0.50	 1.60	 0.40	 4.25	 0.120	
Your	disability	 0.00	 0.10	 1.60	 0.10	 9.55	 0.008	
Your	long-term	illness	or	other	health	problems	 0.70	 0.20	 3.20	 0.50	 10.56	 0.005	
Your	union	membership	 1.00	 0.70	 3.20	 0.90	 4.26	 0.119	
Your	physical	appearance	or	the	way	you	dress	 2.00	 3.80	 4.80	 3.30	 3.14	 0.208	
You	being	pregnant/your	family	or	caring	responsibilities	or	
marital	status	 1.50	 1.00	 0.00	 1.20	 1.23	 0.540	
Your	accent	or	the	way	you	speak,	address	or	where	you	live,	or	
social	class	
2.20	 6.30	 8.10	 5.10	 10.27	 0.006	
Something	else	about	you	(e.g.	you	get	singled	out,	you	get	picked	
on)	 1.50	 4.00	 8.30	 3.50	 9.64	 0.008	














































































































Your	position	in	the	organisation	 1.0	(0.7-1.3)	 1.0	(0.8-1.4)	 0.9	(0.5-1.7)	
It’s	just	the	way	things	are	where	you	work	 0.8	(0.7-1.1)	 0.9	(0.7-1.2)	 3.4	(1.9-5.9)	
Your	performance	at	work	 0.9	(0.6-1.4)	 1.2	(0.8-1.7)	 0.6	(0.2-1.8)	
The	attitude	or	personality	of	the	other	person(s)	 0.5	(0.4-0.7)	 1.7	(1.4-2.2)	 1.2	(0.7-2.0)	
People’s	relationships	at	work	(e.g.	favouritism)	 0.7	(0.5-1.0)	 1.4	(1.0-1.9)	 1.2	(0.6-2.4)	
People	have	a	group	or	clique	at	work	and	exclude	you	from	it	 0.3	(0.2-0.5)	 2.4	(1.6-3.6)	 1.4	(0.7-2.9)	
Your	age	 0.8	(0.5-1.4)	 1.2	(0.7-2.0)	 1.3	(0.4-3.6)	
Your	gender	 0.3	(0.2-0.7)	 1.6	(0.9-2.9)	 3.4	(1.5-7.5)	
Your	nationality	 0.3	(0.2-0.6)	 2.2	(1.3-3.5)	 1.8	(0.8-3.9)	
Your	religion	 0.3	(0.1-1.1)	 2.3	(0.8-6.8)	 2.3	(0.5-10.3)	
Your	race,	ethnic	group	and/or	colour	of	skin	 0.3	(0.2-0.6)	 1.7	(1.0-2.8)	 2.9	(1.4-6.0)	
Your	sexual	orientation	(e.g.	gay,	straight,	lesbian,	bi-sexual	etc.)	 0.7	(0.7-0.7)	 2.1	(0.2-19.1)	 5.2	(0.6-47.5)	
Your	disability	 0.7	(0.7-0.7)	 0.5	(0.0-8.5)	 20.9	(1.3-337.4)	
Your	long-term	illness	or	other	health	problems	 1.7	(0.4-7.9)	 0.2	(0.0-1.1)	 8.5	(1.6-44.6)	
Your	union	membership	 1.2	(0.4-3.9)	 0.5	(0.2-1.6)	 4.2	(0.9-19.7)	
Your	physical	appearance	or	the	way	you	dress	 0.5	(0.2-1.1)	 1.8	(0.9-3.6)	 1.5	(0.5-5.1)	
You	being	pregnant/your	family	or	caring	responsibilities	or	marital	status	 1.4	(0.5-3.9)	 0.7	(0.3-1.9)	 1.0	(0.9-1.0)	
Your	accent	or	the	way	you	speak,	address	or	where	you	live,	or	social	class	 0.3	(0.2-0.7)	 2.1	(1.2-3.9)	 1.7	(0.6-4.3)	
Something	else	about	you	(e.g.	you	get	singled	out,	you	get	picked	on)	 0.3	(0.1-0.8)	 1.9	(0.9-3.8)	 2.7	(1.0-7.2)	



































and	injury	 Total	 Chi	 p	
Employer,	supervisor(s)	or	line	manager(s),	senior	
manager(s)	 29.1	 23.5	 8.1	 24.5	 14.197	 0.001	
	Co-worker(s),	colleague(s)	 12.6	 18.9	 6.5	 16.4	 12.966	 0.002	
Subordinate(s)	or	people	in	lower	positions	 2.9	 2.6	 0.0	 2.6	 1.826	 0.401	
Client(s),	customer(s)	 1.9	 17.2	 71.0	 15.0	 211.034	 <0.001	

























Employer,	supervisor(s)	or	line-manager(s),	senior	manager(s)	 1.4	(1.1-1.8)	 0.9	(0.7-1.1)	 0.3	(0.1-0.7)	
	Co-worker(s),	colleague(s)	 0.7	(0.5-0.9)	 1.7	(1.3-2.4)	 0.3	(0.1-0.9)	
Subordinate(s)	or	people	in	lower	positions	 1.2	(0.6-2.5)	 1.0	(0.5-2.1)	 1.0	(1.0-1.0)	
Client(s),	customer(s)	 0.1	(0.0-0.2)	 1.7	(1.2-2.4)	 17.3	(9.8-30.7)	






















































































































































































































	 Sector	 Occupation/industry	 Pseudonym	
1	 Voluntary	 Social	Care	 VORG1	
2	 Public		 Administration	 PBS2	














































































































































































































































































































































































































û	 û	 û	 û	 û	

















number	 Gender	 Role/level	 Pseudonym	 Years	with	ORG	 Duration	of	Interview	
1	 F	 Service	Provider	 Vera	 18	 33	mins	
2	 M	 Service	Provider	 Victor	 23	 34	mins	
3	 F	 Management	 Veronica	 30	 38	mins	
4	 F	 Management	 Valerie	 30	 35	mins	
5	 F	 Service	Provider	 Vanessa	 15	 47	mins	
6	 M	 Management	 Vincent	 30	 53	mins	
























































































































































































































































































































































































































































ü	 û	 û	 û	 û	 û	
Extend	to	work	off	site	and	work-
related	social	events	




ü	 û	 û	 û	 û	 û	





û	 û	 û	 û	 ü	 û	
Review	and	update	of	policies	and	
procedures	







û	 û	 û	 û	 û	 û	
Making	sure	Bullying	is	asked	
about	in	exit	interviews	





























number	 Gender	 Level/role	 Pseudonym	
Years	with	
organisation43	 Duration	of	Interview	
1	 F	 Administration/Clerical	 Pamela	 -	 41	mins	
2	 M	 Professional/Technical	 Paddy	 8	 29	mins	
3	 M	 Professional/Technical	 Paul	 23	 39	mins	
4	 M	 Professional/Technical	 Philip	 16	 40	mins	
5	 F	 Administration/Clerical	 Peggy	 10	 34	mins	
6	 M	 Professional/Technical	 Pete	 35	 33	mins	
7	 F	 Administration/Clerical	 Priscilla	 8	 20	mins	
8	 M	 Management	 Pearse	 -	 34	mins	
9	 F	 Management	 Patsy	 30	 30	mins	
10	 M	 Management	 Phelim	 20	 39	mins	











































































































































































































































































































































































ü	 ü	 ü	 ü	 ü	
Describes	what	is	meant	by	Bullying,	
including	a	non-exhaustive	list	of	examples	












































ü	 û	 û	 û	 ü	
Extend	to	work	off	site	and	work-related	
social	events	





ü	 û	 û	 û	 ü	




ü	 û	 û	 ü	 û	
Review	and	update	of	policies	and	
procedures	






û	 û	 û	 û	 û	
Making	sure	Bullying	is	asked	about	in	exit	
interviews	




















1	 F	 Professional	 Alison	 19	 21	
2	 F	 Administration/Clerical	 Anita	 16	 47	
3	 F	 Professional	 Siobhan	 36	 22	
4	 M	 Professional	 Peter	 12	 49	
5	 F	 Professional	 Saoirse	 21	 22	
6	 F	 Professional	 Laura	 11	 44	
7	 F	 Management	-	HR	 Emer	 23	 33	
8	 F	 Management	-	HR	 Marie	 8	 50	
9	 F	 Management	 Helen	 23	 25	
10	 M	 Management	 Tom	 22	 32	
































































































































































































































































































































































































































































































































































































































































































































































































	 	 1	 Working	full-time	(30+	hours	a	week)	
	 	 2	 Working	part-time	(8-29	hours	a	week)	
	 	 3	 Working	part-time	(under	8	hours	a	week)	
	 	 4	 Retired	(no	paid	work	at	all)	
	 	 5	 Still	at	school	
	 	 6	 Full-time	higher	education	
	 	 7	 Unemployed	(seeking	work)	
























	 	 1	 Still	working	as	an	employee	
	 	 2	 Within	the	last	6	months	
	 	 3	 6	months	up	to	one	year	ago	
	 	 4	 One	to	two	years	ago	





	 	 1	 White	British	
	 	 2	 White	Irish	
	 	 3	 Any	other	White	background	(Including	eastern	EU)	
4	 Mixed	background	(White	&	Black	Caribbean,	White	&	Black	African,	White	&	Asian)		
	 97	
	 	 5	 Asian	background	(Including	Bangladeshi,	Pakistani,	Indian,	Chinese)	
	 	 6	 Black	African	
	 	 7	 Any	other	Black	background	(Including	Black	Caribbean)	
	 	 8	 Any	other	
	 	 9	 (R)	







	 	 2	 Buddhist	
	 	 3	 Hindu	
	 	 4	 Jewish	
	 	 5	 Muslim	
	 	 6	 Sikh	
	 	 7	 Any	other	religion	(please	specify)	
	 	 8	 No	religion	at	all	
	 	 9	 (R)	






































































































































































































































































































































































































































































































































































	 Per	week	 Per	month	 Per	year	 Code	
A	 Under	€193	 Under	€834	 Under	€10,000	 1	
B	 €193	-	€384	 €834	-	€1,667	 €10,000	-	€19,999	 2	
C	 €385	-	€575	 €1,668	-	€2,500	 €20,000	-	€29,999	 3	
D	 €576	-	€767	 €2,501	-	€3,333	 €30,000	-	€39,999	 4	
E	 €768	-	€959	 €3,334	-	€4,167	 €40,000	-	€49,999	 5	
F	 €960	or	more	 €4,168	or	more	 €50,000	or	more	 6	
R	 	 	 	 7	










€86	or	less		 €375	or	less		 €4,499	or	less		 1	
€87	-	€109	 €376	-	€475	 €4,500	-	€5,699	 2	
€110	-	€153		 €476	-	€667		 €5,700	-	€7,999		 3	





€193	-	€240		 €834	-	€	1,042		 €10,000	-	€12,499		 5	
€241	-	€288		 €1,043	-	€1,250		 €12,500	-	€14,999		 6	
€289	-	€336		 €1,251	-	€1,458		 €15,000	-	€17,499		 7	





€385	-	€432		 €1,668	-	€1,875		 €20,000	-	€22,499		 9	
€433	-	€479		 €1,876	-	€2,083		 €22,500	-	€24,999		 10	
€480	-	€527		 €2,084	-	€2,292		 €25,000	-	€27,499		 11	





€576	-	€623		 €2,501	-	€2,708		 €30,000	-	€32,499		 13	
€624	-	€671		 €2,709	-	€2,917		 €32,500	-	€34,999		 14	
€672	-	€719		 €2,918	-	€3,125		 €35,000	-	€37,499		 15	





€768	-	€815		 €3,334	-	€3,542		 €40,000	-	€42,499		 17	
€816	-	€863		 €3,543	-	€3,750		 €42,500	-	€44,999		 18	
€864	-	€911		 €3,751	-	€3,958		 €45,000	-	€47,499		 19	






€960	-	€1,151		 €4,168	-	€5,000		 €50,000	-	€59,999		 21	
€1,152	-	€1,343		 €5,001	-	€5,833		 €60,000	-	€69,999		 22	
€1,344	-	€1,534		 €5,834	-	€6,667		 €70,000	-	€79,999		 23	
€1,535	or	more		 €6,668	or	more		 €80,000	or	more	 24	
R	 	 	 	 25	
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